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Key Issues 

in the report 

highlighted 

by Lead 

Officer 

- Annual Complaints report for consideration by Scrutiny Committee as per 

the Social Services Complaints Procedure (Wales) Regulations 2014.  

- The portion of complaints resolved as enquiries has risen, whilst the overall 

number of complaints remains consistent to the previous year.  

- Complaints dealt with under the formal procedure are growing in 

complexity. 

- Communication remains a key theme at the heart of almost every 

complaint and has been more evident throughout the pandemic.  
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For Information and discussion under the Social Services 

Complaints Procedure (Wales) Regulations 2014 and 

Section 81.1.d of the Local Government (Wales) Measure 

2011 (as amended 2021)  

 

Suggested scrutiny 

activity 

Committee's Role: To note the contents of the Annual Social Services 

Complaints, Comments and Compliments Report.   

 

On what specific 

elements of the 

report would scrutiny 

comment add value 

To Scrutinise section 7 and 8 of the report covering the ambitious work 

plan for 2020/21 and the work plan for 2021/22. 
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